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Informe Provisional

Informe Provisional

Datos del Suceso

File number 13475674/20
Occurrence class Serious incident
Occurrence category SCF-NP: System/component failure or malfunction [non-powerplant]
Occurrence status Factual
UTC date/time 1/3/2020 17:35
State/area of occ South America
Argentina
Location name Aeropuerto Internacional de Neuquén
Latitude of occ 38:56:56 South
Longitude of occ 68:09:21 West

Resefa del Vuelo

Durante un vuelo regular (AU2667) desde Bariloche al Aeroparque Jorge Newbery, se produjo una falla en
el sistema de presurizacién y posterior aterrizaje de emergencia en Neuquén. Se accioné sistema de
mascaras.

Informacion del Vuelo

Last departure point Argentina
SAZS (BRC) : San Carlos De Bariloche, Rn

Planned destination Argentina
SABE (AEP) : Buenos Aires/Aeroparque, Jorge Newbery, Cf

Duration of flight 1,4 Hour(s)
Call sign AU2667
Flight phase En route
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Lesiones al Personal

JST

Total on ground
Total on aircraft

Grand total

Fatal

Minor None Unknown Total
93 93
93 93

Informacion de la Aeronave

Aircraft registration LV-CIF
State of registry Argentina
Aircraft damage None
Manufacturer/model EMBRAER
ERJ190
Aircraft category Fixed Wing
Aeroplane

Large Aeroplane
Large Aeroplane

Year built 2011

Serial number 19000421
Maximum t/o mass 51800 kg

Mass group 27 001 to 272 000 kg
Total cycles alc 16819

Aircraft total time 23269 Hour(s)
Maintenance docs Current
Airworthiness cert. Valid

Informacion del Motor

Engine position 1

Engine serial number 994700
Time since new 21897 Hour(s)
Engine cycles 14832

Time since overhaul

Manufacturer/model GENERAL ELECTRIC USA
CF34-10 Series (CF34-10E5A1)
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Cycles since overhaul

Time since inspection

Informacion del Motor

Engine position 2

Manufacturer/model GENERAL ELECTRIC USA
CF34-10 Series (CF34-10E5A1)

Engine serial number 994992
Time since new 20609 Hour(s)
Engine cycles 14959

Time since overhaul

Cycles since overhaul

Time since inspection

Informacion sobre el Personal

Age 51 Year(s) Gender Male
Category Pilot-in-command
License type Aeroplane pilot

Airline transport pilot

License issued by State of Registry

Ratings Held required rating

Experience all a/c 16500 Hour(s) Experience this a/c 3500 Hour(s)
Experience all-90 days 140 Hour(s) Experience on a/c-90d 140 Hour(s)
Experience all-24 hours 6 Hour(s) Experience on a/c-24 h 6 Hour(s)

Informacion sobre el Personal

Age 37 Year(s) Gender Male
Category Co-pilot
License type Aeroplane pilot

Airline transport pilot

License issued by State of Registry
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Ratings

Experience all a/c
Experience all-90 days

Experience all-24 hours

Held required rating

6500 Hour(s) Experience this a/c 3500 Hour(s)

130 Hour(s) Experience on a/c-90 d 130 Hour(s)

3,5 Hour(s) Experience on a/c-24 h 3,5 Hour(s)

Informacion Meteoroldgica

Weather relevant
Weather conditions
Visibility

Light conditions
Wind description
Wind direction
Wind speed

Speed measured at

Wind gusts

No

Unknown

Daylight

Informacién sobre el Operador

Operation type

Schedule type

Operator

Operator type

Commercial Air Transport
Passenger
Airline

Scheduled

Argentina
Austral Lineas Aereas

Private owner

Estado de la Investigacion

Investigation Progress

A la espera de informacién correspondiente al entrenamiento de la tripulacion.
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Corrective Actions /
Safety
Recommendations
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